QUALITY POLICY STATEMENT

DSC’s primary Quality objective is to enhance the effectiveness of our business so as to
achieve the highest level of quality in supplying engineering consulting services to our clients.
We aspire to deliver project outcomes on time, within budget, in conformance with our brief
and to the satisfaction of our clients.

Critical to this objective is our focus on understanding the needs and expectations of clients
and working effectively and pro-actively with the various organisations making up a project
design team.

The DSC Quality system via its policies and procedures satisfies the requirements of ISO 9001
and provides both guidance and governance for all Staff and Suppliers to achieve the above
objectives.

The management of DSC are committed to the ongoing improvement of the Quality
Management System. This is achieved by continual review and adjustment of the system for
effectiveness and by encouraging and providing an environment for Staff to strive for
excellence in the performance of their roles.
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